
Arrive InfoPoint™- ID 700  
7” Interactive Room Sign 
Models: AIP-ID-700 

Key Features

AIP-700-808-002

AIP-ID-700

FF Affordable, value-added hardware with a 7” capacitive  touch screen

FF With more powerful Arrive InfoPoint 2.0 software fully integrated with Microsoft® Outlook™ / Microsoft Exchange calendars meeting 
invitation process.

FF Reserve and schedule from web-based User Interface or directly from the Arrive® InfoPoint™ 7” touch panel

FF  Schedule recurring events on a daily and weekly basis

FF Faster and more convenient options for ad hoc on screen bookings:

“By Duration” - Uses Quick Pick, a feature allowing users to choose meeting duration time in 15/30/45/60/90/120 minute blocks. 
Also allows discrete selection by keying in the exact number of minutes needed.

“By Availability” - Shows the vacant periods in between reserved time blocks. Allows users to choose from the open time blocks by 
pressing on “Book this” - InfoPoint then automatically reserves the room.

FF “Check-in” feature ensures reserved rooms are actually in-use. Users are required to “check-in” on the physical InfoPoint device prior 
to the reserved time, otherwise the room will become “Available”.

FF Use as a signage medium to display images  or  broadcast emergency announcements and other information on demand

FF Provision for Brand/Logo display, along with a ticker line running information and other non-emergency messages on Home screen

FF Display important messages via the Note button on the front panel for meeting attendees when the room is booked or “Reserved”

FF Seamless integration with other ARRIVE products such as the Arrive FacePoint® and Arrive MediaPoint™

FF Real-time weather data can be added on the Home screen via the InfoPoint/OnePoint EMServer 

FF Roomfinder to facilitate locating available room for current time

FF Create, Extend, End, and View room schedules on-the-fly

FF Generate and export room usage statistics and report issues

Arrive InfoPoint™ Information Display (ID) 700 is a networked 
room signage system on a 7” touch screen. It works as a client 
to a central management server console, the  Arrive OnePoint 
EMServer and provides powerful room reservation, resource 
scheduling, and broadcast signage system that enables efficient 
utilization of room resources in shared spaces. The scheduling 
platform eliminates double-booking conflicts, and ensures that 
room schedules are optimized. The integrated large touch-screen 
display provides booking information at a-glance right outside 
the room door. It shows the room reservation calendar, start, end 
and remaining time of ongoing bookings, or the next reservation 
to help optimize available or reserved status visually.

Its powerful integrated software, Arrive InfoPoint 2.0, provides 
users the ability to reserve rooms remotely via web, Office 365, 
or Microsoft® Exchange™ in advance, or make instant reservations 
right outside the door. Arrive provides two server platforms 
for flexible use of Arrive InfoPoint™ - a dedicated room signage 
server platform called Arrive InfoPoint EMServer (iEMS), and an 
enterprise management system called Arrive OnePoint EMServer 
(oEMS) which offers powerful integration with other Arrive 
EM devices such as Arrive FacePoint® and Arrive MediaPoint™ 
platforms to offer the only integrated room management system 
on the market. 



SPECIFICATIONS

Arrive InfoPoint™ - 700 AIP-ID-700 

Software and Functional Specifications

Network Communication RJ45 x1, Ethernet 10/100 Mbps 802.3; PoE

UI Languages English

Software Arrive InfoPoint 2.0 Application running on Google Android optimized OS

Features 

•	 Ad-hoc and future booking

•	 End - Extend current meeting 

•	 Digital Signage to display information, announcements, emergency notifications,etc.

•	 Calendar Day / Week display 

•	 Settings page for Meeting / Calendar / Weather / Features / System / Survey

•	 Report Issues / Venue information, etc

•	 “Check-in” feature on appliance to confirm booking ; ensures that rooms are actually in use

Prerequisites:

•	 Microsoft Exchange on Premise / Exchange Online - Office 365

•	 Best Practice implementation of Domain Name, Exchange service URL (EWS URL) to synchronize 
with room mail box, Power shell URL to fetch users and rooms with Impersonated user set-up.

User synchronization from Exchange server

Room synchronization from Exchange server

Schedule polling from room mail box in Exchange

Single and recurring scheduling possible

Add/Edit/Delete for synchronized schedules

Scheduling of meeting with attachments and attendees

System requirements

•	 Enterprise version requires Arrive OnePoint  EM Server  (oEMS) (available separately) running in a virtual or physical Windows Server 
2008R2 / 2012 environment  with IIS and SQL Enterprise / SQL Express .

•	 Dedicated Signage version requires Arrive InfoPoint Edgeless Media Server (iEMS) (available separately) running in a virtual or physical 
Windows Server 2008R2 / 2012 environment  with IIS and SQL Enterprise / SQL Express . Plug & Play Ready when connected to iEMS.

•	 Robust PoE network signal access with access to OnePoint EM Server and Microsoft Exchange / Office 365; integrates with oEMS  and  
MS Exchange/Office 365 for ad-hoc booking & schedule.

Screen Size (diagonal)/Resolution Diagonal, 7” (17.78cm) LCD with bright IPS screen resolution and wide viewing angle.

Touch technology Capacitive Touch - Glass on Glass advanced response rate

Sensing object Finger

Supported formats Image: JPEG, BMP, PNG

Status Indicators Red for “Reserved”, Green for “Available”

Power Power-over-Ethernet 802.3af 30W (PoE); optional DC adapter for WiFi network access.

Display

Hardware



SPECIFICATIONS

Arrive InfoPoint™ - 700 AIP-ID-700 

Frame / Case and Mounting

Frame / Case / Color Lightweight, high quality sleek and low profile wall mounted system / Black

Mounting Wall Mounted with standard mounting kit; can be mounted on glass with optional glass-mount 
premium sticker kit

Mounting Holes / Kit VESA® 75 x 24.06 mm / 1x mounting plate, 4 pcs. screws

Purchasing information

Dimensions and Weight

Arrive Systems, Inc. 
info@arrivesys.com 
+1-844-427-7483  (USA/Canada Toll Free)

Copyright © 2016 Arrive Systems, Inc. All rights reserved. All trademarks and copyrights, whether acknowledged 
or otherwise, are owned by their respective owners and are registered in the U.S. and/or other countries.. Arrive® 
does not claim ownership of any trademark other than the Arrive®, Arrive InfoPoint™, Arrive RoomPoint™, Arrive 
FacePoint®, Arrive ViewPoint™, Arrive CloudPoint™, Arrive AirPoint™, Arrive NetPoint™, Arrive TouchPoint™, Arrive 
ControlPoint™, Arrive CablePoint™, Arrive EyePoint™, Arrive VoicePoint™, Arrive SoundPoint™, Arrive MediaPoint™, 
Arrive OnePoint™ and Arrive Edgeless Media® trademarks. Specifications are subject to change without notice. 
All images are provided for reference use only, are graphically generated and representative for promotional 
purposes. Finished goods, packaging and products will be provided with user interface designs and graphic 
elements including packaging design elements that may vary from the images shown in this document. E&OE.

AIP2.0-700-808-002

Regulatory certification FCC Class A, CE  

Environmental compliance RoHS, WEEE

Certification and compliance

Model No AIP-ID-700

Description Arrive InfoPoint™ 2.0  ID- 700 7” Interactive Room Sign

SKU# AIP-0700-001-001

Support information

AIP-STD-CFS-1 Standard initial 12 months CarePoint Foundation Service Support (CFSS). Refer to CFSS-1 section 
of Ver. CFSS-ASAP-0101-15.

AIP-STD-CFU-2 Extended 24 months CarePoint Foundation Service Support (CFSS) upgrade. Available during 
initial purchase only. Refer to CFU-2 section  of  Ver. CFSS-ASAP-0101-15.

AIP-STD-CFS-3 Extended 36 months CarePoint Foundation Service Support (CFSS). Refer to CFSS-3 section of  
Ver. CFSS-ASAP-0101-15.

AIP-STD-ASAP CarePoint Advanced Support Action Program (ASAP) - Advance Hardware Replacement Warranty. 
Refer to ASAP section of  Ver. CFSS-ASAP-0101-15.

EULA-SLHW-0101-15 Arrive® InfoPoint ships with a standard limited first user warranty that covers both software and 
hardware.Customers have the choice of 12 / 24 / 36 month  extended CarePoint Foundation 
Service Support, with the 24 months as an optional upgrade during the initial purchase. Arrive 
believes in its services, and offers an excellent choice of extended warranties and advance 
replacement program options for customers.  By making the CarePoint Foundations Services a 
unique service part number, Arrive signifies the importance that it places on customer service.  
Please refer to Ver. EULA-SLHW-0101-15 - visit carepoint.arrivesys.com / warranty for updated 
information on warranty.
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Unit dimension 7.55” x 4.4” x 0.45“ (19.2 x 11.2 x 1.15cm) excluding mount and LED pipes

Net/Gross weight 1.32 lbs (600g)/ 1.65lbs (750g)


